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VIP Awards staff groups 
 
 
Sectors x 7 (including station administration roles and 
community involvement officers): 

 North Central 

 North West 

 West 

 East Central 

 North East 

 South West 

 South East 

Emergency operations centre 

 Call takers and dispatch 

 Clinical hub 

 Emergency bed service 

 Quality assurance 

 Training and development (EOC) 

Central operations 

 HART 

 EPPR 

 Motorcycle response unit 

 Cycle response unit 

 Resources 

 Bank staff 

 BETS 

 London’s Air Ambulance – Service staff only 

 First responders dept. 

PTS 

 

NHS 111  

 

Corporate support team one 

 Finance 

- Finance 

- Procurement 

- Performance 

- Business development 

- IM&T 

- Fleet 

- Logistics 
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- Project and change management office 

 Corporate affairs 

- Legal services 

- Governance and assurance 

- Committee secretary  

- Estates 

Corporate support team two 

 HR 

- HR 

- Payroll 

- Learning and development 

- Health, safety and risk 

- Staff support 

 Communications 

 Chief Executive’s office 

 Medical 

- Medical and clinical advisors 

- CARU 

 Nursing and Quality 

- Equality and inclusion 

- Patient experiences 

- Public education and involvement 

- Mental health 

- Infection control 

- Safeguarding 

 Strategy and transformation 

- Recruitment 

 Paramedic Education and Development 

- Education and development (clinical) 

 


