
Deputy Director
of Operations

Operational
Support

Olympic and Paralympic
Games Planning

Community First
Responders

Logistics

Fleet

Make Ready

Emergency Preparedness

Hazardous Area
Response Team

Chemical, Biological, 
Radiological or Nuclear

Urban Search and Rescue

Business Continuity

Resources CentresAssistant Director
of Operations

South

Assistant Director
of Operations

West

Assistant Director
of Operations

East

Assistant Director
of Operations

Control Services

Assistant Director
of Operations

Urgent Care

Main Stations Main Stations Main Stations 

Emergency
Operations Centre

Barnehurst
Bromley
Croydon
Deptford

Greenwich
New Malden

Oval
St Helier
Waterloo

Wimbledon

Special Response Unit

Central Support Unit

Motorcycle Response Unit

Cycle Response Unit

Chase Farm
City & Hackney

Edmonton
Islington
Newham 
Romford

Tower Hamlets
Whipps Cross

Brent
Camden

Friern Barnet
Fulham
Hanwell

Hillingdon
Isleworth

Pinner

Urgent
Operations Centre

Clinical Telephone Advice

Urgent Operations Centre

A&E Support

Director of Operations

For amendments please contact the Communications Department on 020 7783 2286 or email communications@londonambulance.nhs.uk Se
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Service Organisational Chart
A&E Operations


