
Response Times for 2010‐2011

Cat A Incidents within 

8 minutes Target = 

75%

Cat B Incidents within 

19 minutes Target = 

95%
Havering 72.00% 83.04%

Enfield 76.49% 84.31%

Barking & Dagenham 73.40% 82.30%

City & Hackney 75.80% 85.80%

Tower Hamlets 79.24% 86.88%

Newham 73.98% 83.01%

Haringey 71.53% 83.30%

Islington 75.23% 87.04%

Redbridge 71.06% 82.72%

Waltham Forest 72.28% 83.22%

Kingston 76.47% 90.71%

Bromley 72.03% 88.40%

Greenwich 76.28% 89.62%

Bexley 68.83% 86.73%

Croydon 74.14% 88.42%

Westminster 81.27% 91.20%

Lambeth 75.92% 90.84%

Southwark 77.56% 90.43%

Lewisham 76.24% 90.13%

Wandsworth 72.76% 90.16%

Merton & Sutton 76.12% 90.81%

Barnet 73.12% 85.13%

Hillingdon 77.80% 87.14%

Hammersmith & Fulham 77.72% 90.04%

Ealing 73.20% 88.24%

Hounslow 72.47% 85.41%

Brent 74.91% 87.00%

Harrow 75.31% 87.51%

Camden 83.36% 90.74%

Kensington & Chelsea 76.86% 89.57%

Richmond & Twickenham 72.73% 87.48%

Out of London or missing 
map reference

45.71% 88.46%

LAS Total 75.14% 87.44%


