
LONDON AMBULANCE SERVICE NHS TRUST
JOB DESCRIPTION

JOB TITLE:
PTS Driver
ACCOUNTABLE TO:
Site Manager
GRADE/SALARY:
Band 2
LOCATION:
Various
Main Purpose of Role

The post holder will convey certain non-emergency patients to and from their designated appointments in a safe, effective and efficient manner.  These patients will be assessed to be mobile or require minimal assistance to access vehicles, which may also include use of a wheelchair.  
He/she will ensure the general welfare of patients in their care from showing empathy and providing reassurance.  Occasionally they may be required to provide basic life support or first aid in line with PTS training provided by the LAS.
He/she will work closely with colleagues to ensure that patient journeys are planned and delivered in the most effective and efficient way.  Providing assistance to others when problems or delays occur; putting the patient first and ensuring that they arrive at their destination in a safe and timely fashion. Using initiative to decide when to seek advice from supervisors or Site Manager where situations are unusual or outside the normal range of experience. They will work in partnership with all areas of the NHS and other stakeholders with an interest in Ambulance Services, providing advice and assistance with due respect and courtesy.

He/she will present themselves in accordance with the LAS dress code and in the uniform provided at all times whilst on duty. They will ensure that their vehicle is safe and clean and that they are properly equipped at the start of each duty period.

He/she will at all times promote and uphold the values as set out in the “Vision and Values” statement of the Service and be focussed on delivering the highest quality patient care, and improving the working lives of staff.

Main Tasks and Responsibilities

1. Caring for Patients
· On collection, assess that patients can access vehicle, advising control, supervisor or manager where a different resource is required;
· Provide appropriate and necessary assistance for patients to access vehicles.  This may include supporting unsteady patients or manoeuvring of wheelchairs around hazards or in constricted environments ;
· Ensure that patients have all relevant and necessary paperwork, medication etc. required for attendance at appointment;
· When collecting from home, check that the patients property is properly secured on leaving and that the patient has means of entry back into the property on return;
· Demonstrate care and understanding for patients even when patients or their carers may be confrontational or distressed;
· Giving patients and others advice and guidance about the process of PTS, reassuring patients when they are anxious about meeting appointment times etc;
· Taking personal action to resolve patients issues of concern or complaints; or where this is not possible advising patients or carers on who to contact next;
· When dropping off patients following their appointments, ensuring that the patient is left in a safe and secure environment;
· Recording journey information such as deterioration in patients health, accidents involving patients or any abusive/threatening behaviour, on the Journey Record Sheet (PTS1) and /or Incident report Form (LA52), or other service documentation as necessary;
· Providing Basic Life Support where necessary on running calls in line with LAS training until relieved by appropriate A&E crews.
2. Driving   

· Review planned journeys to optimise routes, maximising both fuel efficiency and loading capacity of vehicles whilst complying with any expected standards for patient care and timeliness;    
· Abide by the highway code and laws pertaining to driving;
· Apply the driving standards set out in LAS Policy and during LAS driver training;
· Report any accidents or near misses as set out in the Incident Reporting Procedure via Incident Report form LA52
3. Vehicle and Equipment

· Carry out daily vehicle inspections in accordance with Operating Procedure 26 (Procedure for Vehicle Inventory and Checking of Service Vehicles) completing LA 76 accordingly.

· Regular cleaning of vehicle; maintaining hygiene of vehicle in the event of any patient spillage (e.g. bodily fluids), in line with the London Ambulance Service Infection Control policy.

· Report vehicle defects to the Crew Team Leader via form LA400, Vehicle Defect Sheet.

· Check and replace, where necessary, First Aid supplies ensuring it is sufficient for daily operation.
· Check that the mobile telephone and hands free kit is fully operational.
· Ensure that all straps, seatbelts and securing equipment for patients are available and fit for use.

· Present themselves for duty in the uniform supplied and in accordance with the London Ambulance Service Dress Code, including official identification badges.
4. Team working
In carrying out their duties, the post holder will be required to work on their own, planning and prioritising collection and drop of patients in an efficient manner.  However they will work as part of a wider team coordinating their work with others at contract, regional or organisational level, helping to meet the goals and standards expected of all PTS employees.

As part of the team he/she will:

· Cooperate with colleagues to achieve the most effective operation for daily workloads
· Know when to offer help and when to ask for it; assistance and advice available from supervisor/Site Manager via telecommunications.
· Be prepared to play a full part in achieving individual and team targets and keep up with the flow of work.

· Play an active role in the running of PTS contracts making valued suggestions on operations at appropriate times.
· Understand their contribution and how it impacts on the team.  

5. Health and Safety
The post holder would be required to discharge responsibilities as laid down in the LAS Policy for Health and Safety Organisation. In particular all employees must;

· Take care of their own Health and Safety and that of any other person who may be affected by their acts or omissions.
· Comply with the safe systems of work and the Health and Safety information, instruction, training and supervision provided by the LAS NHS Trust.
· Attend Health and Safety training sessions. 

· Use, as required, all personal protective clothing, specified safe systems of work equipment, etc. provided by the employer.
· Report and record any unsafe practices, or workplace hazards. Ensure all incidents are promptly recorded in accordance with the Service’s accident/incident policy.
· Promote and encourage health and safe working within the Trust.
6. Training and Development
The post holder would be required to take responsibility for his/her own Personal Development Review (PDR) and engage in appropriate learning and development interventions and opportunities that underpin the demands of the role, internally and externally.

Initial formal training, to IHCD and any other relevant standards, will be provided and will cover at least the following:

· Resuscitation;
· Defibrillation;

· Kinetics;
· Patient Care, Customer Service and Complaints;
· Advanced Driving, theory and practical;
· Infection Control, including hand hygiene;

· Diversity;

· First Aid;

· Management of conflict

This list is not exhaustive and the nature of the initial training may change from time to time to reflect improvements in patient care or changes required to meet the changing needs of the job role.

It is the responsibility of the post holder to ensure that they engage in all publicised regular monthly refresher training as part of their Continuing Professional Development (CPD).  This will include training in new equipment or initiatives deemed necessary by the London Ambulance Service.  The majority of training included as part of the CPD will be mandatory and the post holder will be required to demonstrate that they continue meet the clinical standards required for the job. 
7. Ad-Hoc
The post holder would be required to carry out other duties commensurate with the post and the skills/competencies of the post holder as required.
These will be in accordance with all London Ambulance Service policies and procedures which can be found on the Service’s Intranet site or can be accessed through the post holders’ line managers.

Relationships

1.
Internal

All PTS Managers, Control Staff, Drivers, A&E staff and Managers.
2.
External
Patients, Patient Carers and all other members of the public who come into contact with the Service.  Transport Manager and all other hospital staff, other individuals who either work or have an association with the NHS.
Key Results Areas and Performance Measures
Patient Care

Productivity
Timeliness (patient transport performance, start and end times for driving duties)

Complaints

Discipline

Absence
LONDON AMBULANCE SERVICE NHS TRUST

PERSON SPECIFICATION

JOB TITLE:
PTS Driver
LOCATION:
Various
Listed below are the key requirements needed to perform this job.  Candidates will be assessed against these criteria.

	Criteria
	E/D*
	Assessment Stage

	SKILLS AND ABILITIES


	
	

	Good interpersonal skills


	E
	interview

	Ability to work in a team


	E
	application / interview

	Relate to people from different cultures


	E
	application / interview

	Ability to plan efficient and economical routes
	E
	application / assessment

interview

	Good verbal and written communication skills (must be able to complete journey documentation paperwork accurately and legibly)


	E
	application / assessment

interview

	Ability to keep to pre-arranged schedule


	E
	interview

	EXPERIENCE


	
	

	Effective social skills gained from dealing with the public


	E
	application / interview

	At least 1 years driving experience


	E
	application

	Driving experience in Central London
	E
	application / driving test interview

	Dealing with the elderly or infirm in a voluntary or paid capacity


	D
	application / interview

	QUALIFICATIONS


	
	

	Full British driving licence no more than three penalty points 

no previous convictions for driving under the influence of alcohol


	E
	application / driving test

	Good general level of education


	E
	application / assessments

	PHYSICAL QUALITIES


	
	

	Good level of physical fitness


	E
	application / medical

	Good eyesight

	E
	medical

	KNOWLEDGE


	
	

	Familiarity with driving routes in area applied for


	E
	application / interview

	PERSONAL QUALITIES


	
	

	Caring and polite manner


	E
	interview

	Responsible and mature outlook


	E
	application / interview

	Neat and tidy appearance


	E
	interview

	MOTIVATION AND COMMITMENT


	
	

	Stable work record


	D
	application / references

	Good attendance and timekeeping record


	E
	application / interview

references

	Proven interest in care work


	D
	application

	OTHER


	
	

	No serious criminal convictions *


	E
	application / interview

references


* E = Essential Criteria; D = Desirable Criteria
* Minor convictions, especially those which occurred some time ago, may be considered on an individual basis.  Any conviction involving theft, violence or drink driving convictions will not be acceptable.
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