IM&T Airwave Advanced Technical Specialist, Fielden House
Band 7 £30,460 - £40,157 plus 20 per cent high cost area supplement (£6,217 maximum), on-call allowance 9.5% of your basic pay plus lease car.
As a leading Ambulance Service committed to improving standards of patient care and operational performance, The London Ambulance Service requires robust and up to date communications systems to support operational responses to over a million Emergency calls, and numerous high profile incidents and events each year.
The Trust is moving into an exciting new era with the operational implementation of the Airwave digital radio network, encompassing new networked ICCS, mobile and handportable Airwave radio terminals and integration to our established CAD system so that all resources can be deployed electronically. Making sure these IM&T services run smoothly and constantly evolve is a critical responsibility. Consequently, the Trust is establishing a team of Airwave specialists who will be responsible for managing the service to meet the needs of our operational customers.
Reporting to the Airwave Service Manager, this is a key role in ensuring that a fit for purpose, 24/7 x 365, mission critical Airwave service is provided to our operational customers.
As well as proactively monitoring the performance of the service, rectifying and escalating service failures and configuring the service on an ongoing basis, you will be carrying out analysis of operational requirements and be implementing enhanced services and future upgrades to meet the Trust’s needs. This will involve planning and organising a wide range of complex activities which impact both clinical and non-clinical areas.
You will provide specialist knowledge and technical support, underpinned by an advanced knowledge of fleetmapping and technical theory. You will provide advice in preparation for and during major operational events and incidents, utilising your knowledge of the Trust’s Radio Services and relationships built up with suppliers and other agencies.
On a day to day basis you will manage key suppliers, subcontractors and other staff, ensuring that proactive performance measurement is carried out.
As a person you’ll be articulate, tactful and influential, able to fulfil a one in three on-call rota and able to implement and manage change in a complex and challenging operational environment.
For an application pack, please contact the Recruitment Centre, Bow, on 020 7887 6638 or email us at recruitment@lond-amb.nhs.uk please specify which vacancy you are applying for
The closing date for the receipt of completed application is 17:00 hrs on Tuesday 13 April 2010

