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LONDON AMBULANCE SERVICE NHS TRUST
JOB DESCRIPTION

JOB TITLE:
Health, Safety and risk advisor (Local   Security Management Specialist) 
ACCOUNTABLE TO:
Senior Health, safety and risk advisor
GRADE/SALARY:
Band 7
DIRECT REPORTS:
Senior Safety & Risk advisor
LOCATION:
Pocock Street
Main Purpose of Role

The LSMS will provide professional skills and expertise to tackle security management issues across a range of proactive and reactive action. The LSMS will ensure high quality local delivery of this work, within a national legal framework for tackling violence and security management work, and according to training, standards, advice and guidance provided by the NHS SMS.
The overall objective of the LSMS will be to work on behalf of The London Ambulance Service to deliver an environment that is safe and secure so that the highest standards of clinical care can be made available to patients.

This objective will be achieved by working in close partnership with stakeholders within the NHS (in the LSMS’s own organisation and in other NHS organisations), the NHS SMS and external organisations such as the police, professional representative bodies and trade unions. The LSMS will aim to provide a comprehensive, inclusive and professional security management service for their health body and work towards the creation of a pro-security culture within the NHS.

The LSMS will take the lead for the development and implementation on policy and procedure relating to, violence, property/premises security issues. Influencing the reduction of security related incidents across the LAS, developing reporting mechanisms for improving the use of incident data to reduce risks. This role will deliver Personal Safety training to A/E staff to the industry standard, and develop other related training.

He/She will at all times promote and uphold the values as set out in the “Visions and Values” statement of the Service and be focused on delivering the highest quality patient care, and improving the working lives of staff.

Main Tasks and Responsibilities

Security Management

To undertake the duties of an LSMS in accordance with Secretary of State Directions to health bodies on measures to tackle violence and general security management measures, and any subsequent advice or guidance issued by the NHS SMS.
To ensure that all NHS security management work is carried out within a professional and ethical framework developed and provided by the NHS SMS.

Identifying and implementing initiatives for reducing levels of violence and security related incidents.

To lead on day-to-day work in their health body to tackle violence against staff and professionals in accordance with the NHS SMS national framework and guidance.

To ensure that appropriate steps are taken to create a pro-security culture within the Trust so that staff and patients accept responsibility for security matters and ensure that any security incidents or breaches that occur are detected and reported.

Creating systems and procedures for identifying and reporting theft, or intentional damage affecting Trust property or premises, and recording the costs incurred.
To ensure that security incidents and breaches are publicised appropriately in accordance with guidelines issued by the NHS SMS so that a deterrent effect is created.

To ensure that the lessons learnt from security incidents and breaches can support risk analysis and be disseminated, both locally and nationally, so that appropriate preventative measures can be developed.

To ensure that security incidents and breaches are reported in a simple and concise manner, allowing for investigations to take place where appropriate, risks to be assessed and preventative measures to be developed. This will include participation in local and national risk identification projects.

To ensure that all security incidents are reported to the NHS SMS via the Security Incident Reporting System (SIRS).

To ensure that security incidents and breaches are investigated in a fair, objective and professional manner so that the appropriate sanctions may be applied and preventative action considered.

To work towards applying a range of sanctions against those responsible for security incidents and breaches, working with the NHS SMS Legal Protection Unit (LPU) to ensure appropriate cases are progressed accordingly.

To work with the Trust and the LPU to ensure that, where appropriate, redress is sought from those who commit security incidents and breaches and where a loss of resources is incurred.

Developing procedure and policy that will encourage a culture where violence, abuse and security related incidents are openly reported, and acted upon by LAS managers.

To lead on day to day work in supporting staff who have been the victims of abuse in a sensitive manner, providing a supportive service, and advising staff on actions taken by the police or the Crown Prosecution Service.

To act as the NHS Security Management Service Conflict Resolution Training Co-ordinator for Personal Safety Training.

To identify new, products, services or systems that have the potential for reducing security risk.
To communicate NHS Security Management Service policy to Directors, and senior managers to ensure statutory requirements are implemented.

Advising the NHS Security Management Service, on security issues affecting ambulance services in order to influence national policy.

To increase levels of prosecutions against the perpetrators of crimes against the LAS, by encouraging victims of violence to report incidents to the police, ensuring that where decisions are taken not to prosecute that adequate explanations are obtained.

Representing the interests of the LAS in ensuring crimes against the organisation are reported and investigated by the police.

To foster a close working relationship with the Trust’s Emergency Preparedness Unit.

To work with the NHS SMS in driving forward the relevant strands (Protect and Prepare) of the National Counter Terrorism Strategy (CONTEST) as it applies to the NHS in general and the LAS in particular.
Providing an on call service for security breaches.
Personal Safety Training

Deliver Personal Safety and refresher update training to existing A/E staff, and new ambulance technicians.

Develop and deliver post violence support training to managers and others within the organisation.

Take responsibility for ensuring that training is delivered in accordance with timescales specified by the NHS Security Management Service.

Incident Reporting

Taking a lead in the development of incident reporting in terms of procedure and reporting formats

Developing Management Reports to assist the Trust in identifying individual, and trust wide reporting trends

Ensuring standards of Data Entry remain consistent, and that quality checks are undertaken

Monitoring the implementation and consistency of incident grading by LAS managers

Training managers in effective incident investigation procedure
Relationships

1.
Internal 
Human Resources, Legal Services, Governance Development Unit, Health and Safety Representatives, A/E Development, Operational Managers, Emergency Preparedness Unit
2.
External
The NHS Security Management Service, Other NHS Trusts, Personal Safety Training Providers, The Police, Crown Prosecution Service
Key Results Areas and Performance Measures

· Encouraging Incident Reporting across the Trust
· Creating a culture that is safe and secure so that the highest standards of clinical care are made available to patients
· To deliver Personal Safety and refresher update training to staff
· Increasing levels of prosecutions to those that commit offences against the LAS or its staff 
· Ensuring that the Trust is advised of its legal and statutory responsibilities in terms of Security issues and that these are met
· To ensure that policy and procedure remains up to date
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PERSON SPECIFICATION

JOB TITLE:
Health, safety and risk advisor (LSMS)
LOCATION:
Pocock Street
Listed below are the key requirements needed to perform this job.  Candidates will be assessed against these criteria.

EDUCATION AND EXPERIENCE
Essential

· Experience of work within the security or risk management field A/ I
· Experience of working with the NHS and a good understanding of its processes or systems A
· Experience of developing policy and procedure- A
· Project Management experience- A
· Training qualification- A
Desirable

· Experience of representing the LAS on a local or national basis- A 
· NHS Security Management Service accreditation as a Local Security Management Specialist- A
KNOWLEDGE, SKILLS AND ABILITIES

Essential

· Good knowledge of the interrelationships between different services provided by the NHS- A/I
· Expert knowledge of the NHS Security Management Agenda- A
· Ability to deliver training and presentations to a range of audiences- A/I/ T
· Ability to interpret a range of external communications for wider distribution across the LAS- A/I
· ability to communicate with a wide range of audiences- A/I
· ability to work effectively with others to build good working relationships- A/I
· ability to present information appropriately in written format- A/I
· Ability to deliver disappointing or controversial messages in a sensitive manner- I
· Ability to influence managers at a senior level- A/I
· Awareness of the NHS Governance Agenda- A
Desirable

· Knowledge of the DATIX Risk Management data base- A
OTHER REQUIREMENTS/ATTRIBUTES
· Clean Driving License- A
Please note that A/I/T indicate how the criteria will be assessed during the recruitment process
A- Application/ I- Interview/ T- assessment
