FLEET MULTI-SKILLED TECHNICIANS
JOB DESCRIPTION
JOB TITLE:
 

Fleet Multi-skilled Technician

LOCATION:


Various locations across London 
SALARY:
£17,316 - £20,818 plus 15 to 20 per cent appropriate high cost area supplement (£3,261 minimum) plus R&R
GRADE:
Agenda for Change Band 4
HOURS:


37.5 hours per week

ACCOUNTABLE TO:
Workshop Manager
Main Purpose of Job

To service, repair and maintain a diverse fleet of vehicles and specialist ambulance equipment to emergency use standards, using the requisite skills and expertise in line with current Health and Safety legislation.  The post holder will be able to work without close supervision to the highest standards to achieve acceptable levels of quality on vehicles specifically and distinctly designed for the London Ambulance Service.  
Key Tasks  

· Interpret and implement technical service data and statutory maintenance standards to ensure that all work performed is in excess of the minimum standard defined.

· Using modern electronic diagnostic equipment to determine the cause or causes of reported malfunctions in vehicles, components or systems.

· Examine, inspect and rectify ambulance and equipment faults including functional testing together with their scheduled servicing.

· Service, maintain, adjust or repair vehicles and their components to emergency standards utilising the necessary tools, equipment and facilities in a safe and efficient manner.

· Manufacture simple component parts, using hand tools or other machinery provided, to a high standard and performance. 

· Keep up to date with vehicle developments. 
· As part of your training and development you will be required to attend training courses as and when necessary. The service also offers staff the opportunity of personal development plans, within the Knowledge and skills framework of the NHS.

· Liaise on technical issues and to work along side manufactures as and when the need arises.

· Report in a timely manner on vehicle defects, accident damage and other issues related to vehicles or workshops to the Workshop Manager and Fleet Support Manager.

· Apply the Trust’s policies in respect of maintenance practice and standards and ensure that maximum benefit is obtained in terms of equipment available and to ensure economic use of materials minimising total maintenance costs.

· Prepare vehicles to Ministry of Transport tests at Class IV and VII standards as per the Ministry of Transport testers manual and to adhere to all statutory requirements relating to vehicles.

· Use safe working practices and procedures at all times and in particular to comply with the Trust’s Health and Safety at work policy, including the wearing of protective clothing and the maintenance of tidy personal appearance.

· Using fleet computerised technology to record all aspects of vehicle and equipment maintenance, including stock control.

· To assist and carry out the implementation of modification projects.

· Specialist tools will be provided, but the post holder will be expected to supply a comprehensive tool kit.
· To work as part of a team to achieve and maintain the high standards of Fleet Maintenance and cleanliness of the workplace.

· The post holder may be asked to act up to the position of Workshop Manager as and when required
· When necessary attend to vehicles at various LAS locations. This may include the use of a mobile workshop.

· To participate in the weekend “On Call” facility as required.

Key Relationships
Workshop Manager – Fleet Support Manager – Head of Fleet - Fleet Administration Office – Operational Staff – Training – Ambulance Operations Managers. – Duty Station Officer – Central Ambulance Control – Resource Centres – Estates Department and contractors.

Person Specification

Key = A: Application Form; T: Test or assessment, I: Interview, R: Reference.

EXPERIENCE, SKILLS AND ABILITIES 
Essential

· Extensive experience in the repair and maintenance of petrol and diesel vehicles, with the ability to work unsupervised on a diverse and specialised fleet.








A, I

· To have comprehensive knowledge of vehicle electrical systems, including modern vehicle electronic management, and of computer-based workshop diagnostic equipment e.g. Tech 1, Tech 2 and Star Diagnostic.
A, I
· Ability to repair and maintain to the required standard Service vehicles which have specialised bodywork/livery and fittings.


A, I
· Ability to complete all documentation in line with Trust Policies and current legislation using IT (Fleetplan) software to record all aspects of workshop administration.






I
· Have served a recognised apprenticeship in Motor Vehicle Maintenance and Repair, also holding BTEC/HNC Level or City and Guilds plus relevant post apprenticeship training or equivalent experience.  However, consideration will be given to candidates with a proven work record who can demonstrate a high level of experience.






A, I, R
· Hold a current driving licence, valid in the UK, covering vehicles of category C1 (over 3,500kg in weight), with no more than 3 points.  Your licence will then be assessed based on the conviction codes to decide if acceptable. 
It is a condition of the appointment that you hold at all times a valid full manual British driving licence that preferably includes category C1. Once you commence employment with the trust, you will be required to gain the C1 category if you do not already hold this, within 6 months. Assistance can be sort through the London Ambulance Service NHS Trust C1 Sponsorship Scheme once you join.





A










· Ability to work effectively as part of a team.



A, I
· Ability to work on own initiative and without supervision.

A, I
· To be self-motivated and conscientious.



A, I
· Ability to pay attention to detail and ensure accuracy at all times.
A, I
· Ability to work to and meet deadlines.



A, I
· Effective written and verbal communication skills.


A, I
Desirable

· Membership of IRTE or IMI.





A
OTHER REQUIREMENTS

· Commitment to and understanding of Equal Opportunities both as an employee and a provider of services.




A, I
· Low level of absence due to sickness in the past two years.

A, R
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