A&E 
Tony Allen – Emergency Care Practitioner, West Ham

‘Tony has been instrumental in developing links with other local NHS services. He is always looking for ways to improve the care given to patients and has a fantastic bedside manner, as well as being very supportive of other staff.’
Peter Appleby – Emergency Care Practitioner, Friern Barnet
‘Peter is well respected by local staff and managers for his excellent clinical knowledge. He provides the highest standard of patient care and, as a practice placement educator, he leads by example in all aspects of his work.’
Rachael Yates – Team Leader, Camden
‘Rachael has helped to provide training at Camden and generated a lot of interest in it. As well as having created several training packages herself, she goes out of her way to help other staff and is always willing to do that bit extra.’
Control Services
Mark Libby – Emergency Medical Dispatcher

‘Mark speaks to callers with tact, empathy and respect and can calm down any situation. He is always quick to support other call handlers with difficult calls and goes to great lengths to increase morale among the team.’
Kelly Williams – Emergency Medical Dispatcher Allocator

‘Kelly is highly dedicated to her work and has shown absolute commitment to making the new single responder desk a success. She is also a LINC worker and shows genuine concern for colleagues working both in and out of the Emergency Operations Centre.’
Manager 
Tony O’Hanlon – Area Controller, Emergency Operations Centre

‘Tony is both well respected and well liked and his wealth of experience, combined with a commitment to patient care, has led to his sector consistently achieving a high standard of performance. His enthusiasm and positive attitude ensures he always gets the best from his staff.’
Paul Ward – Ambulance Operations Manager, Chase Farm

‘Paul has led his staff through significant change as one of the first complexes to introduce the New Ways of Working programme. His openness, honesty, personal commitment and interest in the wellbeing of his staff has greatly helped in the programme’s implementation.’
New Recruit 
Anna Nguyen – Emergency Medical Dispatcher
‘Anna is enthusiastic and supportive and takes pride in her work, communicating with callers and patients with empathy. Although she has not been with the Service for very long herself, she has also volunteered to help train new recruits and helps to promote a happy working environment.’
Vinh Pahn – Student Paramedic
‘Vinh has provided invaluable help to other student paramedics undergoing their training. He has managed the stores and equipment while on restricted duties and always goes the extra mile to make sure things run smoothly.’

Patient Transport Service 
Chris Burry – Patient Transport Service Team Leader, Greenwich

‘Chris leads by example in the way he works and does everything he can to ensure crews are happy and the service to patients operates seamlessly. He is very innovative in finding solutions to issues and has great communication skills.’
Carol Norris – Patient Transport Service Controller, Urgent Operations Centre
‘Carol is a dedicated team-player who has also undertaken training in call handling, enabling her to help during periods of high demand. Polite and courteous, she always shows great respect to patients, colleagues and other healthcare professionals.’
Support Staff 
Viv Bennett – Station Administrator, Deptford

‘Viv is always there to help, both at work and in her own time. She ensures the smooth running of the station and is always striving to improve ways of working to make life easier for staff.’
Dave Lecomber – Logistics Support Officer 
‘Dave goes the extra mile for colleagues every day. Helpful and cheery, he provides vital support to Control Services, takes pride in his work and is a great ambassador for the Service.’
Trainer 
Chris Hawkswell – Training Officer, Bow
‘Chris has a great passion for his job and the Service. He is very approachable and makes himself available to offer support and guidance, and always ensures that everyone’s opinion is heard and respected.”
Andy Summers – Training Officer, Bromley
‘Andy is a dedicated member of training staff who is very supportive to the students on his courses. He is very knowledgeable and always answers queries or questions quickly and efficiently.’
