LONDON AMBULANCE SERVICE NHS TRUST

JOB DESCRIPTION
JOB TITLE:
Chemical, Biological, Radiological, Nuclear and Hazardous Area Response Team Training Officer
LOCATION:

Deptford Ambulance Station
GRADE:

Afc Band 7 
REPORTING TO:
CBRN/HART Co-ordinator
PURPOSE OF JOB
In conjunction with the Chemical, Biological, Radiological, Nuclear (CBRN) and Hazardous Area Response Team (HART) Operations Officer, plan, develop and deliver the recruitment, selection and training for recruits to the CBRN and HAR Teams. You will actively participate in the establishment of high standards of training and preparedness.
The post holder will ensure that resources are available and used effectively to deliver CBRN and HART training across all levels of the Trust and in doing so ensure that the highest standards of patient care are achieved and that safe working practices are established.

MAIN TASKS AND RESPONSIBILITIES

Operations

· Provide first line management for HART in the absence of  the CBRN/HART Operations Officer 

· Assist the CBRN/HART Co-ordinator to ensure the LAS CBRN and HAR Teams meets the standard demanded by the Service and the Department of Health
· Personally monitor the standards of service by attending calls/incidents with the HART, CBRN and operational crews as appropriate

· Work with the Resource Centres to minimise the overall impact of resourcing the training programme and take remedial action when appropriate to ensure that resources are being used effectively

· In collaboration with the Sector Leads ensure that the selection programme is carried out uniformly across the Service and that all the elements of that process are applied equally
· Assist with the national HART selection process
· Provide management cover at stadia, ceremonial and other events as is deemed necessary within the Operational Plan
· Assist with national HART training as required by the HART National Training Team

· Convene, attend and chair as required meetings appropriate to task

· Deputise for the CBRN/HART Co-ordinator in their absence

· Participate in the Tactical Support Officer on-call rota
· Interpret and implement polices and procedures relating to HART and CBRN and clinical training

· Maintain an in depth knowledge  of all policies, procedures, doctrine and tactics relevant to CBRN and HART

· Produce an annual Training Prospectus detailing all planned CBRN and HART training for the forthcoming year
· Provide cover on operational shifts where required

· Ensure sufficient supplies of equipment and material is available to allow delivery of all aspects of CBRN and HART training
· Within the established operating regime of the CBRN Office ensure that:

~all confidential documents and records are safely and securely stored
~all orders for goods and services are dealt with in an accurate and timely manner

~monitor the budget and take necessary steps to ensure that     expenditure falls within budget

~all statistical information is collated and disseminated to the appropriate departments and Officers with the organisation

~maintain staff training and personal records in conjunction with other departments within the Service as appropriate

Strategic
· Actively support and promote the LAS Vision and Values and broad organisational goals

· Actively support and promote the aims and objectives of the Trusts CBRN and HART response
People
· Ensure that staff adhere to LAS policy and best practice thereby maintaining and promoting the highest professional standards, including clinical practice, conduct, attendance and compliance with the dress code and when necessary initiate the appropriate action in accordance with Trust policy
· Work closely with CBRN Team trainers to establish a cadre of trainers to assist with the delivery of Decontamination Provider and other training as necessary to develop the status and capability of the CBRN Team

· Work with the HART Trainers and Supervisors to ascertain training needs and facilitate the delivery of that training

· Work closely with the Education and Development Department to develop and deliver awareness training for Operational Staff
· Work closely with partners in the Acute Trusts and London Resilience Team to develop and deliver decontamination training to the Accident and Emergency Departments across London

· Work closely with the NHS Confederation CBRN Training and Development Faculty to develop and deliver CBRN Training to a wide range of Ambulance Staff
· Act as managerial support and deal effectively with staff welfare and discipline issues
· Ensure that a positive attitude and commitment to the importance and value of diversity is engendered across the CBRN and HAR Teams

· Take responsibility for your own Personal Development Review and engage in formal and informal learning events that underpin the demands of the role
· Ensure that staffs operates in a safe working environment and that the LAS responsibilities regarding Health and Safety legislation are fulfilled and resolve any issues that may arise
· Liaise closely with the Safety and Risk Department to ensure that risk assessments are completed and action taken to resolve any matters which arise
Communications
· Ensure that all CBRN and HART staff recognise the process for effective two way communication and that they are aware of and understand the policies and procedures of those Teams and the Trust
· Develop and maintain internal and external networks to promote the LAS. When required, represent the Trust in public arenas and promote its image as a professional progressive Service
· Attend/chair internal and external meetings and ensure that information presented is accurate and comprehensively prepared. Information received should be recorded and shared with colleagues and staff as appropriate.

· Develop and maintain good working relationships with other emergency services, NHS Trusts and public sector agencies
· Ensure positive news involving staff is published within the Service and local community
KEY RELATIONSHIPS
Internal:
CBRN/HART Co-ordinator, CBRN/HART Operations Officer, Head of Emergency Preparedness Department, Ambulance Operations Managers, Duty Station Officers, Resource Centres, Team Leaders, Emergency Planning Unit, Human Resource Officers, Emergency Operations Centre, Safety and Risk Advisors, CBRN Sector Leads, HART Supervisors, CBRN Trainers, HART Trainers, CBRN Bronzes, CBRN Office Administrator

External:

Emergency Services, Police National CBRN Centre, National Police Improvement Agency, Department of Health Lead Officer –Winterbourne Gunner, Health Protection Agency, Health Emergency Planning Advisors, London Fire Brigade CBRN Team, Metropolitan Police Service CBRN Team
LONDON AMBULANCE SERVICE NHS TRUST

PERSON SPECIFICATION
JOB TITLE:
Chemical, Biological, Radiological, Nuclear and Hazardous Area Response Team Training Officer
LOCATION:

Deptford Ambulance Station
GRADE:

Afc Band 7
REPORTING TO:
CBRN/HART Co-ordinator
EDUCATION AND EXPERIENCE
Essential

· State Registered Paramedic (A)
· IHCD qualified instructor or Certificate of Education (A)
· Hold a current UK driving license with a maximum of three penalty  points  (A,I)
· Experience of preparing and writing reports (A,I)
· Evidence of personal career development (A,I)
· One year’s experience as a manager/supervisor (A)
· Ability to motivate  staff in a challenging environment (A,I)
· Experience of negotiating and resolving employee relations (A,I)
Desirable
· Current licensed member of the LAS Decontamination Team or undertaking to work towards that qualification (A)
· ASA National Bronze Decontamination qualification or undertaking to work towards that qualification (A)
· Successful completion of ASA Decontamination Trainers Course (A)
· Experience of developing staff within a team context (A,I)
KNOWLEDGE, SKILLS AND ABILITIES

Essential
· Awareness and understanding of the Trust’s purpose and values and of key objectives set out in the Service Plan (A)
· Understanding of LAS operational policies and procedures including the Major Incident Plan (A)
· Good oral and written communication skills dealing with complex and sensitive information which may be contentious in its content (A)
· Ability to work to deadlines without compromising standards (A,I)
· Ability to identify, plan and prioritise essential work (A,I)
· High levels of interpersonal skills, including the ability to influence, support, develop and assess staff (A,I)
· Acceptance of responsibility for continued personal development (A,I)
· Good analytical and reasoning skills (A)
· Able to work effectively in a team environment(A,I)
· Ability to problem solve (A)
· Ability to understand and apply a range of leadership skills appropriate to individual situations (A,I)
· Knowledge of Human Resource Policies (A)
· Ability to maintain a high level of concentration whilst delivering practical and theoretical sessions to ensure that all students correctly assimilate knowledge and practical skills (A,I)
· Ability to demonstrate and assist students in a range of manual handling practices whilst using equipment specific to CBRN and HART (A)
· Ability to deliver training of a sensitive and/or controversial nature (A,I)
· Ability to network successfully with managerial colleagues in other emergency services and public sector agencies(A,I)
· Ability to design and adapt training packagers using a wide range of information and resources including computer software programs, e.g. Microsoft Power Point (A)
· Sensitivity to the needs of others (A,I)
Desirable
· Demonstrate a full knowledge of the Decontamination Team operational policies and procedures(A)
· Understand the principles of a budget (A)
OTHER REQUIREMENTS

Essential
· Knowledge of procedures particularly in the areas of Health and Safety, training and development for operational staff and counselling/occupational health services (A,I)
· Positive attitude towards learning and development, demonstrated by a record of continued professional development, including maintain clinical skills (A)
· Committed to all aspects of delivering the highest standards of patient care (A)
· Calm and resilient under pressure (A,I)
· Understanding of and demonstrable commitment to the importance and valve of diversity as an employee, as a manager and as a provider of a service to the public (A,I)
· Low level of absence due to sickness in the last two years (A)
· Clean disciplinary record (A)
· Demonstrable commitment to change process in an organisation (A)
· Maintain a professional image at all times (A)
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