
 
 
 
 
 Calling 999 quiz 
 
 
 
 
 
What number do you need to call in a medical emergency? 
 
 
 
What do you need to ask for when you speak the first operator? 
 
 
 
 
What information the call taker ask you before you call? 
 
1. 
2. 
3. 
 
 
Name three things you can do while help is on the way 
 
1. 
2. 
3. 
 
 
 
 
Task: 
 
Imagine you have found a family 
member lying, unconscious on the floor 
and need to call for an ambulance. 
 
Write a script of the conversation that 
could happen between you and our call-
taker. 
 
 
 
 


