
London Ambulance Service NHS Trust
Person Specification
Job title 


:
Ambulance Operations Manager
Location


:
Emergency Operations Centre

or Station based


Listed below are the key requirements needed to perform this job.  Candidates will be assessed against these criteria.  The stage at which candidates will be assessed against each criterion is indicated.
Education and experience
Essential
· Experience as a line manager in a service or distribution 

operation.  This should have included: staff development; performance management; employee relations and budgetary management
      A/T/I
· Degree and / or management qualification of degree or higher level, or commitment to study towards one 





A
· Evidence of continuous personal and career development


A
· Evidence of active engagement in, and management of,

organisational change







A                                                          
Knowledge, skills and abilities
Essential
· Excellent oral and written communication skills
 

        A/T/I
· The ability to analyse, interpret and, as necessary make decisions 
based on a range of management information



  T
· Ability to liaise effectively with managerial colleagues internally and

externally to the Trust                                  



           A/I
· Ability to translate strategic objectives into tactical plans


A/I
· Ability to perform the role in a high pressure environment

         A/T/I
Other essential requirements
· Understanding of and demonstrable commitment to equality and diversity
in employment and service delivery


 


A/I
· Maintain a professional image at all times




T/I
· Low level of sickness absence in the last two years 
  


  A
· Full, clean driving licence





         
  A
· Clean disciplinary record






  A
A=Application   I=Interview   T=Test/Profile   
N.B All successful candidates will be subject to subject to Criminal Record Bureau checks prior to appointment.
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