LONDON AMBULANCE SERVICE NHS TRUST

PERSON SPECIFICATION

JOB TITLE 


:
Acting Duty Station Officer



LOCATION


:
Complex based


Listed below are the key requirements needed to perform this job.  Candidates will be assessed against these criteria.

EDUCATION AND EXPERIENCE
Essential

· IHCD qualified to Technician grade, or registered paramedic

A

· Evidence of personal and career development



A
Desirable

· Demonstrable experience in a supervisory role



A

· Experience of managing performance to specified standards

I

· Experience of negotiating and resolving employee relations issues        T/I
· Experience of operating information systems and preparing management data
          









T
· Experience of preparing and writing reports



A

· Experience of implementing and monitoring change processes within an organisation







I
· Experience of monitoring standards of patient care


A/I
KNOWLEDGE, SKILLS AND ABILITIES
Essential

· Understanding of and demonstrable commitment to the Trust’s purpose, vision and values








A/I 

· Knowledge of the key objectives set out in the Service Improvement Programme









A/I
· Understanding of LAS operational policies and procedures, including Major Incident Plans


         




A/T/I
· Knowledge and understanding of how A&E performance is measured
A/I/T
· Good written and oral communication



         
T/I
· Ability to work to deadlines without compromising standards of performance










A/T/I
· Ability to identify, plan and prioritise essential work 

           
I/T


· High level of inter personal skills, including the ability to influence,             support, appraise and develop staff




T/I
· Good analytical and reasoning skills



        
T/I
· Ability to network successfully with managerial colleagues in other 
            emergency services and public sector agencies



A/I
· Able to work well in a team





A/T/I
· Ability to problem solve






T/I
Desirable

· Understanding of the principles of managing a budget


T/I
· Understanding of the principles of conducting investigations

I
· Ability to understand and apply a range of leadership skills, appropriate                to individual situations






T/I
· Knowledge of personnel policies





A/I

· Knowledge of station operating procedures & IT systems

A/I
· Awareness of ongoing or proposed NHS developments that may affect service delivery








I
OTHER REQUIREMENTS

Essential

· Evidence of maintaining and updating clinical skills by undertaking clinical calls









A/I
· Committed to all aspects of delivering the highest standards of patient care A/I
· Calm and resilient under pressure                                                            T/I
· Understanding of and demonstrable commitment to the importance and value of diversity as an employee, as a manager, and as a provider of a service to the public                               









A/I
· Low level of absence due to sickness in the last two years & clean disciplinary record








A
· Demonstrable commitment to change processes in an organisation
A/I
· Maintain a professional image at all times



T/I
Key

A = Application form (shortlist)

T = Assessment Centre

 I = Interview
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