LONDON AMBULANCE SERVICE NHS TRUST

JOB DESCRIPTION

Job Title:  

A&E Support 
Location:

Across London
Grade/Salary:
Band 3 – £16,957 inclusive during training course (currently 8 weeks) 
Successful completion of the training course will attract up to £22,935 inclusive of maximum 20% Higher Cost Area Supplement and maximum Unsocial Hours payment of 25%, rising in annual increments up to £26,112 

Exact salary will depend on location and working pattern 
Hours:

37.5 per week (exclusive of meal breaks)

Reporting to:

A&E Sector Management team
Job Summary:
A&E Support staff working in the Urgent Care Service have the primary responsibility for the effective treatment, care and transportation of patients classified as urgent and non-urgent within the tiered response categories operated by the LAS. They are required to utilise all the skills, practices and resources available to meet this responsibility.

Please note: this job description reflects the role as currently constituted. The Trust is embarking upon a major Service Improvement Programme and workforce review. Whilst the clinical breadth of this role will remain the same, it is envisaged that in the future A&E Support staff will be required to work alongside Emergency Ambulance Technician and Paramedic colleagues on Accident and Emergency Ambulances, responding to all categories of emergency call. In such a role the focus will be predominantly upon driving and supporting/assisting the higher qualified member of staff.  This will involve working a shift pattern covering 24 hours, seven days per week for which appropriate unsocial hours payments would be made in accordance with the terms and conditions in place at the time.

Key Result Areas

1. Patient Care
To respond to patients who have been assessed by EOC as not requiring an A&E Ambulance response but who require:

· Assessment on scene

· Treatment of simple wounds and fractures

· Assistance to treatment centres

· Transporting from GP Surgeries and Treatment Centres within an agreed time

· Transporting to and from various places of care and also to and from home
· Select and apply in each instance the appropriate patient resuscitative / treatment procedures in accordance with the London Ambulance Service Protocols and guidelines.
· Complete self generated paperwork accurately and legibly.
· Ensure the welfare and safety of patients and others whilst in the care of the Ambulance Service.
· Be responsible for patients money, valuables and property.

· Maintain patient confidentiality at all times.

2. Vehicles and Equipment

· Drive all types of approved existing and future Ambulance Service vehicles, operated by A&E Support in accordance with the laid down standards of the Service and within Road Traffic law, including blue light driving.
· Occasionally undertake equipment trials appropriate to role

· Ensure that vehicles are fully equipped, functioning and ready for use at commencement of each shift in accordance with Service procedures. Carry out vehicle and equipment inspections at the commencement of each shift, ensuring that all defects, deficiencies, and accident damage are reported in accordance with Service procedures. Clean equipment and clean vehicles both inside and out and refuel them as required.

· Clean and maintain proper care of any equipment, vehicles, uniform and any other equipment provided by the Service in accordance with the LAS Infection Control Procedure.

3. Knowledge, Training and Procedures
· Maintain a working knowledge of all medical and life support equipment appropriate to A&E Support skill level carried on London Ambulance Service vehicles.

· Economic route planning.

· Comply with all Service instructions, procedures, guidelines, protocols, policies and systems relevant to the grade, and adhere to all statutory legislation.

· Complete on the job training as required

· Complete documentation relating to patients attended and journeys undertaken in accordance with Service protocols.

· Adhere to the London Ambulance Service Statement of Duties 
· Be properly and smartly dressed at all times in the current identified uniform of the grade and according to the Service Dress Code.

4. Communication

· Demonstrate care and understanding for patients and any medical conditions they may have providing medical assistance and reassurance required, even when patients or their carers may be confused or distressed;
· Operate all types of communications equipment provided in accordance with Service protocols.

5. General

· Undertake non-patient-carrying duties as required.

· Carry out station / mess-room cleaning duties.

· Maintain a professional attitude and public image at all times.

· Adopt a flexible attitude in meeting work commitments.  This will involve travelling to other stations to provide cover as required in accordance with existing agreements.

· Undertake any other duties, commensurate with training and experience as detailed by any authorised representative of the Chief Executive/Chief Ambulance Officer.

· Comply at all times with the LAS Equal Opportunities and Diversity Policy.

LONDON AMBULANCE SERVICE NHS TRUST

PERSON SPECIFICATION

A&E Support 
Listed below are the key requirements needed to undertake this job.  Candidates will be assessed against these criteria
Note: The letters in the narrow columns indicate at what stage in the recruitment process the criteria will be measured: A = Application Form; T= Tests; I = Interview

	Criteria:
	Essential
	

	Skills, Abilities and Personal Attributes


	Good interpersonal skills

Proven ability to handle sensitive situations professionally, assertively and tactfully

Ability to manage in stressful situations

Good verbal and written communication skills

Able to work well as part of a team

Self disciplined and able to work on own initiative

Willingness and ability to acquire new skills

Demonstrate high level of commitment to the provision of an efficient and  effective service

Ability to concentrate when the work pattern is predictable

Hold a current manual driving Licence, valid in the UK and covering vehicles of category C1.  Licences will be assessed based on conviction codes to determine acceptability, no more than 3 penalty points and a minimum of two years driving experience.
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	Knowledge and Experience


	Effective social skills gained by dealing with members of the public

Dealing with the elderly or infirm in a voluntary or paid capacity

Good basic level of education 
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	Other Requirements


	Must be able to pass a medical assessment to the standard required for PCV licence
Positive attitude towards learning and development

Able to undertake alternating shifts, spread over seven days per week that may be extended over a 24 hour period at a later date. This will include shift changes at short notice whilst on relief duty

Willing to work within Greater London as required

Must meet all requirements of the Service Dress Code
Understanding of and demonstrable commitment to equal opportunities/ diversity as an employee and as a provider of services to the public

Acceptable attendance record in accordance with standards set out in LAS policies

Clean Disciplinary record, with no outstanding investigations
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